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ONLINE OWNER PORTAL

Easy-to-read owner statements can be posted to the secure Owner Portal. You'l
have on-demand access to monthly statements, year-end tax statements,
important documents and shared inspection reports from anywhere. You can make
secure, online contributions to the property of your choice via ACH or credit card in

a few clicks, preventing mail delays or lost checks.

@ Chrome File Edit View History Bookmarks People Window Help DB @ 4 = 100%BI Fri1258PM RyanHarris Q =
eoce / @ 0wner statement Report x| Ryan AF
€>CH a8 appfolio. ts/owner. i i ty_ids%5D%5B%5D=0_19 PAaN o I8
Owner Statement Report
Results Customize Save Email

Alta Vista Properties Period: 01 Dec 2015-18 Dec 2015 @
Property management o on3117
- i
company information Statement
& e, i S period

San Diego, CA 30312 1471 8th Ave
San Diego, CA 92101

Owner
information

Complete

Date | Payee / Payer | Type | Reference | Description Income | Expense | Balance | . .
Begining Cash Balance a5 of 12/01/2015 #0000 description of
Total 0.00  0.00 .
each bill
Bills Due
Due Date | Payee [
08/01/2015 Mountain View Lawn Care August 2015
09/01/2015 Mountain View Lawn Care September 2015
10/01/2015 Mountain View Lawn Care October 2015
11/01/2015 Mountain View Lawn Care November 2015
12/01/2015 Mountain View Lawn Care December 2015 C t
o P, : Tou urren
Easily identify bills paid,
i t d 'th h Property Cash Summary balance
associated witn eac
. Required Reserves
pro perty — n o Su rp rl SeS . Prepaid Rent for Future Rent
Please Remit Balance Due 600.00 ‘
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EASY eCHECK PAYMENTS TO OWNERS

We have the ability to quickly and conveniently pay our owners and vendors
via eCheck. This method of payment is highly secure, and arrives next

business day to ensure timely and seamless payments.

Your Owner Payments as of October 04,
2016

//\ To: Marsellus Wallace
$ _ STATE STREET| *
s ] Tansgemalle

T
| PR R = R | Hi Marsellus Wallace,

Payee

Marsellus Wallace

\_ I We have just sent you an Owner payment of
J “‘\ $60.00. It should be available in your bank
N, account in 1-2 business days.
s |
. /

T
1

Payee Bank Account

Confirmation Number
9DD8-5AFA

Date
10/04/2016

Here is a breakdown of the payment details:
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ROBUST MARKETING

We can efficiently market your properties and fill vacancies faster using AppFolio’s leasing

dashboard, vacancy postings, and website integration

Leasing Dashboard

All of the information is at our fingertips including leads and submitted
rental applications.

View available units

Access guest cards and rental applications
Improve effectiveness of marketing efforts
Create campaigns for special or pre-leasing

Capture the right resident at the right moment

Interwest Management What's New

DASHBOARD HEZX{[\[c}R4N PROPERTIES PEOPLE ACCOUNTING MAINTENANCE REPORTING

Vacancies Guest Cards Rental Applications Leases

Olympic Park - 005

Address 1007 5th Ave
San Diego, CA 92101

Market Rent:  $1,250

Vacant On:  03/31/1971

Applicant(s) Desired Move In Status Received
Rachel Jefferson 11/01/2016 Decision Pending ;%10'2016 CHEHE
Olympic Park - 028
Address 1007 5th Ave
San Diego, CA 92101
Market Rent:  $1,175
Vacant On: 07/21/2016
Applicant(s) Desired Move In Status Received

C Conway 11/01/2016 Decision Pending ;%10’2016 EHE
10/10/2016 at 03:25

DD 11/01/2016 Decision Pending PM
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Help & Training Adam Ponaman

oo Q]

* TASKS
New Rental Application

Customize Application

[l REPORTS

Rental Applications
Tenant Directory

Unit Vacancy Detail
Prospect Source Tracking
Owner Leasing

Leasing Agent Performance

© HELP TOPICS

Online Applications
Application Fees




ROBUST MARKETING

Vacancies Are Filled Quickly

We will post eye-catching vacancy advertisements quickly to our website and
hundreds of rental listing sites on the internet. Prospective renters can fill out online
applications through our postings, then our team completes the screening process
and fills the unit quickly. The modern renter expects to view property details online

and quickly apply to rent and we offer it.

Home Available Rentals Tenants Owners Blog Contact Us

STATE STREET| ~

management|co

800.555.3265 800.555.3365 email@modernpropertyco.com

9 Show Map Y Filter

E RENT SQUARE FEET BED / BATH

 $1,950 1,400 3bd/2ba

Treat Yourself To One Of San Diego's Popular Ocean Fronts!!!

825 Seagrit Court, San Diego, CA 92109 9 Map

RENT SQUARE FEET BED / BATH

$1,800 1200 2bd/15ba

Retreat Sitting lust Stens From The Beach!!!
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ROBUST MARKETING

Professional Web Presence

Our beautiful website, powered by AppFolio, is 100% integrated so that we can
seamlessly accept rent online, post and update vacancies with a few clicks, and
accept online maintenance requests that automatically create work orders. With the
ability to immediately post new vacancies to our SEO optimized website, we can help

prospective renters easily find our listings and ultimately fill vacancies faster.

@ Chrome Fle [dt View Histoy Dookmerks People Window Help - Wed 349PM  RyanMarrs QI

HOME  VACANCIES  TENANTS > OWNERS > OURCOMPANY > CONTACTUS  LOGIN >
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ROBUST MARKETING

We Maximize Rental Rates

AppFolio’s built-in rent comparison tool allows us to compare rental prices of
similar units in the same geographic location. With this information we can

ensure our properties are competitive and we are maximizing rental revenue.

® Chrome File Edit View History Bookmarks People Window Help DB @ # = 100%@F Frig:26 AM RyanHarris Q =
® © ® | &)properties - AppFolio Pro x Ryan AF
« C A [ https://demomktg.appfolio.com/properties/2/units/697 5 o =

RentMatch Comparison

Use this tool to compare this unit's advertised rent with nearby units of other AppFolio customers.
To learn more, visit our RentMatch FAQs.

Comparison Profile 8 Print
Your Unit Beds Baths Sq.Ft. Location Advertised Rent
Olympic Park - 132
# 1007 5th Ave - 132
£
Median:
$1275 - $1299
5
2 4
€
H
5 3
8 2
£
z 1 |
A |
O T o B B B B B R R S R R

$1175  $1200 $1300 $1400 $1500 $1600 $1700 $1800 $1900 $2000 $2100 $2200 $2300  $2400 $2500

Low High
Rent distribution among the top 25 similar units from other AppFolio customers in your area

Similarity (2 Beds Baths Square Feet Location (2 Rent Date Rent
| 92% ] 1.0 750 v 150  Downtown 12/20/2015 $1,625 A $375
2 1.0 750 v 150  East Village 12/01/2015 $1,275 A $25
2 1.0 750 v 150  East Village 11/01/2015 $1,350 A $100
| 89% L] 1.0 750 v 150  Downtown 11/01/2015 $1,700 A $450
2 1.0 750 v 150  East Village 10/01/2015 $1,200 v $50
2 1.0 750 v 150  East Village 10/01/2015 $1,225 v $25

Owner’s Marketing Kit
7



APPEAL TO THE MODERN «~ND moBILE) RENTER

OOIOXOX0

Showthe  Apply Online Screen Online Lease  Pay Rent
Property & pay by CC Instantly Signing Online

With AppFolio, our team provides a seamless online leasing experience for
prospective renters. The prospective renter submits an online application, we

run a background screen, then we sign the lease—all electronically!

Making this process easy and simple for the modern renter and our team

means we can rent properties more efficiently and faster, every time.

“The online tenant portal is completely integrated
with our accounting records and residents really
appreciate the convenience and accessibility the

online services provide them.”

Owner’s Marketing Kit
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APPEAL TO THE MODERN aND moBiLE) RENTER

Online Rental Applications

Prospective renters can submit guest cards and apply online, giving us the ability

to capture their information in real time and approve them to rent even faster.

Rental Application e
Lenzen, LLC LENZEN

. (805) 555-8585 APARTMENTS

Before you begin: Before you begin

® Your contact info
Please be prepared to pay the application fee as outlined in the property listing. In addition to this
rental application, you will also be required to provide a copy of & valid form of identification and
proof of income. » Your housemates

» Where you've lived

To complete this rental application, you must be prepared to provide 3 years of residential history as » Personal information
well as contact information for your rental references. You will also be asked to provide information

N .
on your monthly income, and please note that most properties require that applicant combined Yourincome

gross income is at least three (3) times the monthly rent amount. » Questions
Each resident over the age of 18 must submit & separate rental application. » Review and confirm
Application fee: $35.00 vy
@ Norton
SECURED

pemered by VeriSign
You are applying to rent:

1225 Caroline St NE
Atlanta, GA 30307

Desired Move-in

‘ 02/01/2014 \ ] J
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APPEAL TO THE MODERN @aND mosiLE) RENTER

Finding the Best Residents

Applicant Screening is built-in to AppFolio. Applicants can easily be screened
on the spot while at the property showing and the results are returned
within seconds rather than hours. This easy-to-read Screening Report paired
with rent payment history from Experian RentBureau provides us with the
advantage of choosing the most qualified renter while they are still

interested in the property.

TENANT SCREENING REPORT
APPLICANT SUMMARY ®ppfolo’

APPLICANT INFORMATION

NAME N XXX-XX-6789 v VERIFED
Do8 02/06/ 882
PREVIOUS ADDRESS
CREDIT SUMMARY
~own  The credit reportincludes  ,oc ey ravmer | oy v | Seeoame
620 1 potentially negative TOTAL 3 | s$15 204 DAYS o |1
item. OPEN 1 o 0
TOTAL PAST
NEGATIVE 1 | DUE AMOUNT 90+ 0 | BALANCE
$200 $200
NEGATIVE TRADES SUMMARY (1)
HOH  PASTDUE  CURRENT
CREDITOR TYPE UPDATED  STATUS BALANCE  AMOUNT  BALANCE
COLLECTIONS SERVICE Colioction Account 012212015 I Collections 5200 $200 $200
ahxatsizi]

RENT PAYMENT SUMMARY
4\ — Nopotentially negative Rieemes Ao | S
® items reported. ) Ontime L)
TOTAL NEGATIVE Delinquent °
mEms Writo-offs. [
NEGATIVE TRADES SUMMARY (0)
CREDITOR DATE STATUS TOTAL OUTSTANDING
No potentially negative items.
EVICTION HISTORY
/ﬁ\ O No events reported. ' The evicions scan rebumed no recoeds for this applicent.

Owner’s Marketing Kit



APPEAL TO THE MODERN «~ND moBiLE) RENTER

Sign the Lease Online

The lease automatically pulls in data from the renter’s online application,
saving time and reducing the requirement for manual data entry. The lease
can be finalized by signing electronically and is automatically stored in our
system and the tenant’s Online Portal so they can review or print a copy at
any time. This is the most advanced and modern approach to lease signing
and we're proud to offer it!

Interwest Management

50 Castilian Dr. + Goleta, CA93117

(805) 555-1212 INTERWEST
MANAGEMENT

LEASE PAGES

1. Residency and

/l Residency and Financials

Financials v
1.1 PARTIES AND OCCUPANTS 2. Policies and v
Procedures
This Lease Contract is between you, the undersigned resident(s): o
3. Responsibilities v
TechTeachers, Inc. 4. General Clauses v
and us, the owner/agent:
ADDENDA

Interwest Management
5. Asbestos Addendum v

You've agreed to rent the property located at
6. Lead Based Paint

11 W Arrellaga - 105 Disclosure
Santa Barbara, CA 93101

ACCEPTANCE
for use as a private residence only. The terms "you" and "your" refer to

all residents listed above. The terms "we," "us," and "our" refer to the # Sign and Accept
owner/agent listed.

The apartment will be occupied exclusively by the resident(s) listed
above. The Owner/Agent must approve unauthorized occupants living

in the premises for longer than 7 consecutive days.

Owner’s Marketing Kit
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APPEAL TO THE MODERN «~ND mosiLE) RENTER

Online Rent Payments

We offer the option for residents to conveniently pay their rent online 24/7 instead of
mailing checks. They can pay once, establish a recurring payment, or make a last minute
payment. With a variety of online payment options including eCheck, Credit Card, and
Electronic Cash Payments, funds are deposited faster and more securely. The tenant’s
Online Portal is completely integrated with our accounting records and residents really
appreciate the convenience and accessibility the online services provide them. Our team
is so much more efficient without the need to shuffle checks and drive to the bank.

ﬁw Log Out
pmpmluA 0gOu

Payments

Yesenia Aguilar

Home

Payments

Maintenance

Current Balance Past Payments ¢

Property Info Paid on 12/31/2015

$559.00 o

Next bill due on January 01,2016

Account Settings Includes December 2015, November 2015, 0

September 2015, August 2015, July 2015, Jui MA
Feedback 2015, April 2014, March 2014, February 2014, |
Pay Now Setup Auto-Pay December 2014, November 2014, October 2¢ Home
L 2014, August 2014, July 2014, June 2014, Ma
March 2013, February 2013, January 2013, D

im

Description Amount November 2013, October 2013, September 2 Current Balance
July 2013, June 2013, May 2013, April 2012, A
Rent $550.00 February 2012, January 2012, December 201 | $55900
Due on 01/01/2016 2012, Late Fee for Jan 2014, Late Fee for Dec »
lext bill due on January 01, 2016
Oct 2013, Late Fee for Aug 2013, Late Fee for |
-
Paid on 07/01/2011
Paid by Rachel Castillo Setup Auto-Pay
Includes Security Deposits Description Amount

Owner’s Marketing Kit
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Rent
Due 0 01/01/2016

Maintenance Requests

Request Maintenance




OUR TEAM IS EXTREMELY EFFICIENT

Maintenance Requests & Online Work Orders

Residents can easily submit maintenance requests online and we can create
electronic work orders, then communicate electronically with our vendors. All of this
is tracked seamlessly in Appfolio and we can access information from any mobile
device. This means we resolve property maintenance issues faster and keep
residents even happier!

oppiol._
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ASSET PROTECTION

Tenant Liability Insurance

We require tenants to carry insurance in case of damage to the property. This
saves claims on your property insurance or covers the deductible in more serious

incidents. Knowing all of the units are covered also avoids the time and hassle of
trying to collect from tenants who just don't have the funds to pay for the damage.

AppFolio enables Consider requiring

. residents to carry
0,
100./° gompllance insurance in case
with insurance

mandate of damage to the
property

Saves claims on dcgverfsbiihg
your property educti lein
insurance more serious

incidents
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ASSET PROTECTION

Tenant Liability Insurance

We require tenants to carry insurance in case of damage to the property. This

saves claims on your property insurance or covers the deductible in more serious

incidents. Knowing all of the units are covered also avoids the time and hassle of
trying to collect from tenants who just don't have the funds to pay for the damage.

fy 10

AppFolio enables Consider requiring
100% compliance residents to carry
with insurance insurance in case of
mandate damage to the
property

Owner’s Marketing Kit
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Covers the deductible
In Mmore serious
incidents and saves
claims on your
property insurance





